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Broadband Service Update 14th February 2017 

To: The Leisure and Development Committee 
For Information  

 

Linkage to Council Strategy (2015-19) 
Strategic Theme Accelerating Our Economy & Contributing To 

Prosperity. Innovation and Transformation 

Outcome The Council will embrace new technologies and 
processes where they can bring about better 
experiences for citizens and visitors. 

Lead Officer Head of Prosperity and Place 
Business Development Manager 

Cost: (If applicable) N/A 

The purpose of this report is to bring to members the first stage of analysis of 
broadband issues in the area.  

Background 

 Council has identified lobbying and actions to improve connectivity across the 
Borough as part of a wider strategic project. 

 From our discussions with OFCOM, it is obvious that Council does not have the 
financial resources to develop infrastructure schemes, which remain the domain of 
telecoms providers. 

 There is a specific fund of around £200,000 under the Rural Development 
Programme which can be allocated to the improvement of broadband in rural areas. 

 No clear direction on how this could be spent, or the parameters within which it can 
be used, has been forthcoming. 

 Obtaining clear information from either the telecoms providers or the Department for 
the Economy on the future development of broadband has been difficult at best. 

 

The Stage 1 Study 

In August 2016, Council approved the development of an initial study to map the problem, 
using community engagement, and a model which had been used previously in Armagh 
Banbridge Craigavon Council.  

This would map “not-spots” and areas of low connectivity, as a pre-cursor to a more detailed 
solutions report.  
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This will give officers and members;  

 A clearer view of “where the market is at”, in terms of provision for those areas which 
are not best served by mainstream providers. 

 A report which can also be fed into the Local Action Group deliberations as to how to 
take forward any scheme in the Borough. 

 

Report Content Summary 

1. Collation and summary of findings from community feedback across the Borough, 
using the maximum download and upload bandwidth achievable, and creating a map 
of provision across the Borough. 

2. Initial prioritisation of those areas which responded, looking at demand for community 
improvement – this feeds into the potential funding from the Rural Development 
Programme, and gives an initial direction of need.  

 

Headline Figures 

 1029 responses, of which 136 were discounted for lack of information.  

 

 32% of respondents reported less than 2mbps of maximum download bandwidth. 

 

 88% of respondents were unhappy with their broadband provision. 

 

 Areas with the highest concentration of premises with a connection of 10mbps or less 
included: 

o The Cashel Road area 

o Brockagh 

o Knocknacurry/Cushendun 

o Moyarget 

o Dunloy  

o Artikelly 

The full report is attached at Annex A. 

To assist with potential future RDP direction of funding only, the researchers were asked to 
prioritise one area within each of the former council areas, based on the data they received 
as potential candidates for future funding – these were narrowed down to Dunloy, Artikelly, 
Brockagh and Moyarget. (Members should note – these are not final decisions for 
presentation to the LAG; merely a prioritisation based on information received). 

Next Stages 

This is useful information to have, but with caveats.  Such a study will always attract those 
who are dissatisfied with service well in excess of those who are “happy” with it.  However, 
the extent of a lack of “decent service” for customers in rural areas cannot be denied given 
the extent of responses received.   

It should also be noted that the rollout of Virgin Media’s dedicated network has now begun, 
and this may influence provision over the next two-to-three years.  Council staff are already 
engaged with their community liaison team.   
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This part of the work is only Stage 1.  The next stages will be twofold: 

 There is a need for Council to be brought up to date with the breadth, coverage, cost 
and implementation potential of rural (and in some cases, edge-of-urban) area 
solutions.   

 This stage 1 also needs to be forwarded to OFCOM for consideration and this will 
happen after presentation to Council.  It will also be shared with the LAG for their 
consideration.  

Staff will now move forward with the agreed second stage and report back to committee 
upon completion.  Members will also be afforded the opportunity to a more technical 
presentation of the material available from both works. 
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