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Correspondence Report 

For Information   

21 November 2017 

Corporate Policy and Resources Committee 

 

Linkage to Council Strategy (2015-19) 

Strategic Theme Leader and Champion  

Outcome Establish key relationships with Government, 

agencies and potential strategic partners 

Lead Officer Director of Performance  

Cost: (If applicable) Nil  

  

The purpose of this report is to inform Elected Members of correspondence received.  

 

1. Northern Ireland Local Government Commissioner for Standards (dated 

30 October 2017) 

 

Attached is the covering letter received from The Northern Ireland Local 

Government Commissioner for Standards relating to the Guidance for 

Councillors on Social Media and the Code of Conduct which has already been 

distributed to Elected Members (Appendix A). 

 

2. Northern Ireland Audit Office - Improvement Audit and Assessment – 

DRAFT Audit and Assessment Report (dated 10 November 2017) 

 

Correspondence has been received from the Northern Ireland Audit Office in 

relation to their draft Audit and Assessment report which sets out the findings 

and conclusions from their works to date (Appendix B). 

 

The final version of this report will be issued to Council and the Department 

for Communities in line with Section 95 of the Local Government Act 2014. 

 

 

 

  

 

 

 

 



 
 
 

30 October 2017 
 
 
Dear Councillor 
 
I am pleased to provide you with a copy of a new publication, the Guidance for Councillors on 
Social Media and the Code of Conduct. 
 
This has been produced as a response to the increase in complaints I have received over 
recent years in relation to councillors and their use of Twitter, Facebook, Instagram or other 
social media. 
 
In November 2016 I undertook an online survey of councillors on this issue.  The survey 
revealed that 80% of respondents would welcome training on the use of social media in 
compliance with the Councillors’ Code of Conduct and the law. 
 
Over a quarter of councillors who responded, for example, do not know how to restrict access 
to the social media sites they use and over half do not use any privacy settings to restrict 
access to sites they use in their private life. 
 
Social media can be an excellent way of communicating with your constituents.  However 
there are also risks.  This guide is intended to help you identify these risks and the steps you 
can take to use social media safely. 
 
In addition to giving some online ‘do’s and don’ts’ the guidance deals with issues such as: 
 

• Social media and freedom of expression 
• Online defamation 
• What to do if you are the target of trolls or cyberbullies 
• Case studies on libel and breach of confidentiality 

 
The publication also contains some useful reminders of your wider obligations under the Code 
of Conduct, such as which rules in the Code apply at all times and general advice on the 
appropriate use of council resources.   
 
I hope you find it useful.  
 
If you need any further information on the use of social media and the Code of Conduct, or if 
you have any other questions about the role of my Office please contact us on 028 9023 3821.  
We would be more than happy to help. 
 
Kind regards, 
 
 

Appendix A



 
 
MARIE ANDERSON 
Local Government Commissioner for Standards 
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  Northern Ireland Audit Office 
 106 University Street 

 Belfast  
 BT7 1EU 

Direct Line : (028) 9025 4345 
Fax : (028) 9025 1051 
E-mail : neil.gray@niauditoffice.gov.uk 

  www.niauditoffice.gov.uk 
         @NIAuditOffice 

 
 
 
Mr David Jackson 
Chief Executive 
Causeway Coast & Glens 
Cloonavin 
66 Portstewart Road 
COLERAINE 
BT52 1EY 
 

     10 November 2017 
 
Dear David 
 
CAUSEWAY COAST & GLENS BOROUGH COUNCIL: Improvement audit and 
Assessment - DRAFT Audit and Assessment Report 
 
I attach a copy of our draft audit and assessment report which sets out the findings and 
conclusions from our work to date. The draft preliminary findings document which forms the 
basis of this report has been previously discussed with Stephen McMaw. 

In due course the final version of this report will be issued to the Council and the Department 
for Communities in line with section 95 of the Local Government Act 2014. 
 
The Local Government Auditor is proposing an unqualified audit and assessment opinion 
and this is set out in the Annex of the report.  No statutory recommendations will be made to 
the Department this year in respect of the Council nor is there a requirement for a special 
inspection. 
 
Section 3 of the report sets out our key audit and assessment findings. They include some 
proposals for improvement, which are not formal recommendations but lower priority matters 
which we think might assist the Council in meeting its performance improvement 
responsibilities in future years. Our audit and assessment procedures may not have brought 
to light all areas in which improvements could be made and our findings should not be seen 
as comprehensive in this respect. Responsibility for determining whether they should be 
implemented, and the effects of such implementation, necessarily rests with management.   
 
 
 
 
 
 
 
 
 
 

 

N I A O 

Neil Gray 
Director 
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The Act requires us to send a final copy of the attached report to the Council and 
Department by 30 November. I should therefore be grateful if you would confirm by 20 
November that the draft report is a fair summary of the relevant facts or suggest what 
amendments should be made.  If you have any questions, please do not hesitate to contact 
me or my Audit Manager Karen Beattie (email:Karen.beattie@niauditoffice.gov.uk or 
telephone 028 9025 1003). 
 
Yours sincerely 
 

 
Neil Gray  
Director 
 

 










































