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Date of
Screening

Recommendation

Animal Re-homing
Policy

Causeway Coast and Glens Borough Council is
the enforcing authority for The Dogs Northern
Ireland Order 1983 as amended and the Welfare
of Animals Act (Northern Ireland) 2011. This
enforcement role has been delegated to the staff
of the Environmental Services Directorate.

The following policy helps us to make sure that
every stray, unwanted or rescued animal that
comes into the care of the Council where
possible, finds a home where they can live a
happy, healthy life. Our rehoming process aims to
make sure animals and owners are well matched.

New

16/01/2017

Screened out for EQIA
without mitigation.

Comments,
Compliments and
Complaints Policy

Council is committed to delivering the highest
guality public services and will, as far as possible,
fully and effectively respond to any comments or
complaints received from the public relating to its
services or the actions of its workforce. The
procedures contained in this policy and procedure
document will assist the Council in recording,
assessing and responding to any complaints as
diligently as possible.

New

12/01/2017

Screened out for EQIA
without mitigation.
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For further information please contact:
Cathy Watson

Equality and Diversity Officer

Causeway Coast and Glens Borough Council
Riada House, 14 Charles Street

Ballymoney, BT53 6DZ

T: 028 2766 0200

E: cathy.watson@causewaycoastandglens.gov.uk
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